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"Fascinating.... Lays a foundation for understanding human history."—Bill Gates In
this "artful, informative, and delightful" (William H. McNeill, New York Review of
Books) book, Jared Diamond convincingly argues that geographical and
environmental factors shaped the modern world. Societies that had had a head
start in food production advanced beyond the hunter-gatherer stage, and then
developed religion --as well as nasty germs and potent weapons of war --and
adventured on sea and land to conquer and decimate preliterate cultures. A
major advance in our understanding of human societies, Guns, Germs, and Steel
chronicles the way that the modern world came to be and stunningly dismantles
racially based theories of human history. Winner of the Pulitzer Prize, the Phi
Beta Kappa Award in Science, the Rhone-Poulenc Prize, and the Commonwealth
club of California's Gold Medal.
This is the third and final volume in the trilogy begun by Social Work: Themes,
Issues and Critical Debates and Critical Practice in Social Work. Edited by the
same highly regarded team and bringing together a mix of established scholars
and newer voices, the book follows a similar three-part structure to its
companions but is carefully designed to complement rather than overlap with
these. Its distinctive focus is on the development of practice through deepened
understanding of social work processes, organizational settings and the evidence
base for practice and multiprofessional working.
The instant New York Times bestseller End the struggle, speak up for what you
need, and experience the freedom of being truly yourself. Healthy boundaries.
We all know we should have them--in order to achieve work/life balance, cope
with toxic people, and enjoy rewarding relationships with partners, friends, and
family. But what do "healthy boundaries" really mean--and how can we
successfully express our needs, say "no," and be assertive without offending
others? Licensed counselor, sought-after relationship expert, and one of the most
influential therapists on Instagram Nedra Glover Tawwab demystifies this
complex topic for today's world. In a relatable and inclusive tone, Set Boundaries,
Find Peace presents simple-yet-powerful ways to establish healthy boundaries in
all aspects of life. Rooted in the latest research and best practices used in
cognitive behavioral therapy (CBT), these techniques help us identify and
express our needs clearly and without apology--and unravel a root problem
behind codependency, power struggles, anxiety, depression, burnout, and more.
In much of the West the concerns of rural people are marginalised and rural
issues neglected. This stimulating book draws upon a rich variety of material to
show why rural social work is such a challenging field of practice. It incorporates
research from different disciplines and places to provide an accessible and
comprehensive introduction to rural practice. The first part of the book focuses
upon the experience of rurality. The second part of the book turns to the
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development of rural practice, reviewing different ways of working from casework
through to community development. This book is relevant to planners, managers
and practitioners not only in social work but also in other welfare services such as
health and youth work, who are likely to face similar challenges.
Having clear boundaries is essential to a healthy, balanced lifestyle. A boundary
is a personal property line that marks those things for which we are responsible.
In other words, boundaries define who we are and who we are not. Boundaries
impact all areas of our lives: Physical boundaries help us determine who may
touch us and under what circumstances -- Mental boundaries give us the
freedom to have our own thoughts and opinions -- Emotional boundaries help us
to deal with our own emotions and disengage from the harmful, manipulative
emotions of others -- Spiritual boundaries help us to distinguish God's will from
our own and give us renewed awe for our Creator -- Often, Christians focus so
much on being loving and unselfish that they forget their own limits and
limitations. When confronted with their lack of boundaries, they ask: - Can I set
limits and still be a loving person? - What are legitimate boundaries? - What if
someone is upset or hurt by my boundaries? - How do I answer someone who
wants my time, love, energy, or money? - Aren't boundaries selfish? - Why do I
feel guilty or afraid when I consider setting boundaries? Dr. Henry Cloud and Dr.
John Townsend offer biblically-based answers to these and other tough
questions, showing us how to set healthy boundaries with our parents, spouses,
children, friends, co-workers, and even ourselves.
Professional boundaries between worker and client underpin all areas of practice
in social work and social care, and the mismanagement of these boundaries can
lead to unprofessional conduct and negative consequences for both worker and
client. This book is a no-nonsense guide to boundaries – what they are, why they
are there and how to maintain them, from legal boundaries and policies
governing behaviour to rules surrounding confidentiality. Presenting a flexible
framework of rules and guidelines which can be applied to any client relationship,
the book offers practical advice and suggestions on how to judge boundaries and
how to manage a situation when they have been crossed. It also explores the
benefit to both worker and client of establishing a good rapport whilst maintaining
a professional, emotional distance. Throughout the book, and in the selfassessment test provided, the reader is invited to examine his or her personal
responses to working with clients and their effect on maintaining professional
boundaries. This simple and practical reference guide will be of essential use to
professionals in social work and social care working with or managing support for
clients.
Though there are still just twenty-four hours in a day, society's idea of who should
be doing what and when has shifted. Time, the ultimate scarce resource, has
become an increasingly contested battle zone in American life, with work, family,
and personal obligations pulling individuals in conflicting directions. In Fighting for
Time, editors Cynthia Fuchs Epstein and Arne Kalleberg bring together a team of
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distinguished sociologists and management analysts to examine the social
construction of time and its importance in American culture. Fighting for Time
opens with an exploration of changes in time spent at work—both when people
are on the job and the number of hours they spend there—and the consequences
of those changes for individuals and families. Contributors Jerry Jacobs and
Kathleen Gerson find that the relative constancy of the average workweek in
America over the last thirty years hides the fact that blue-collar workers are
putting in fewer hours while more educated white-collar workers are putting in
more. Rudy Fenwick and Mark Tausig look at the effect of nonstandard
schedules on workers' health and family life. They find that working
unconventional hours can increase family stress, but that control over one's work
schedule improves family, social, and health outcomes for workers. The book
then turns to an examination of how time influences the organization and control
of work. The British insurance company studied by David Collinson and Margaret
Collinson is an example of a culture where employees are judged on the number
of hours they work rather than on their productivity. There, managers are under
intense pressure not to take legally guaranteed parental leave, and clocks are
banned from the office walls so that employees will work without regard to the
time. In the book's final section, the contributors examine how time can have
different meanings for men and women. Cynthia Fuchs Epstein points out that
professional women and stay-at-home fathers face social disapproval for
spending too much time on activities that do not conform to socially prescribed
gender roles—men are mocked by coworkers for taking paternity leave, while
working mothers are chastised for leaving their children to the care of others.
Fighting for Time challenges assumptions about the relationship between time
and work, revealing that time is a fluid concept that derives its importance from
cultural attitudes, social psychological processes, and the exercise of power. Its
insight will be of interest to sociologists, economists, social psychologists,
business leaders, and anyone interested in the work-life balance.
Explores the subtle and powerful impacts of telework on corporate culture and
home life
An overview of social work and the theories and values which support it in particular
areas and countries around the world.
"This textbook is a valuable part of the learning process; it will help you to acquire the
skills and knowledge you will need in an ever-changing global society. Your text will
also help you to connect with the latest research and debates in the field; visit our
accompanying website at www.abacon.com/socialwork. There you will find additional
information or weblinks that will help you make the best use of what you have
learned."--BOOK JACKET.
What do you do when you run into a patient in a public place? How do you respond
when a patient suddenly hugs you at the end of a session? Do you accept a gift that a
patient brings to make up for causing you some inconvenience? Questions like
these—which virtually all clinicians face at one time or another—have serious clinical,
ethical, and legal implications. This authoritative, practical book uses compelling case
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vignettes to show how a wide range of boundary questions arise and can be
responsibly resolved as part of the process of therapy. Coverage includes role reversal,
gifts, self-disclosure, out-of-office encounters, physical contact, and sexual misconduct.
Strategies for preventing boundary violations and managing associated legal risks are
highlighted.
Annotation A practical guide for judging and maintaining boundaries in relationships
between worker and client.
Designed specifically for the needs of trainees and newly-qualified therapists,
Relational Integrative Psychotherapy outlines a form of therapy that prioritizes the client
and allows for diverse techniques to be integrated within a strong therapeutic
relationship. Provides an evidence-based introduction to the processes and theory of
relational integrative psychotherapy in practice Presents innovative ideas that draw
from a variety of traditions, including cognitive, existential-phenomenological, gestalt,
psychoanalytic, systems theory, and transactional analysis Includes case studies,
footnotes, ‘theory into practice’ boxes, and discussion of competing and
complementary theoretical frameworks Written by an internationally acclaimed speaker
and author who is also an active practitioner of relational integrative psychotherapy
Updating long-standing controversies such as the conflict between professionalism and
bureaucracy, and addressing the question of social work autonomy within
organizations, this book discusses how dwindling resources have forced social work
practice to become more results-oriented in a limited time frame.
For decades, teachers and practitioners have turned to Frederic G. Reamer’s Social
Work Values and Ethics as the leading introduction to ethical decision making,
dilemmas, and professional conduct in practice. A case-driven, concise, and
comprehensive textbook for undergraduate and graduate social work programs, this
book surveys the most critical issues for social work practitioners. The fifth edition
incorporates significant updates to the National Association of Social Workers Code of
Ethics and new practice and model regulatory standards used by social service and
licensing agencies around the world. Reamer also focuses on how social workers
should navigate the digital world through discussion of the ethical issues that arise from
practitioner use of online services and social networking sites to deliver services,
communicate with clients, and provide information to the public, and what standards will
protect confidential information transmitted electronically. He highlights potential
conflicts between professional ethics and legal guidelines and expands discussions of
informed consent, confidentiality and privileged communication, boundaries and dual
relationships, documentation, conflicts of interest, and risk management. Conceptually
rich and attuned to the complexities of ethical decision making, Social Work Values and
Ethics is unique in striking the right balance among history, theory, and practical
application.
This book addresses training, supervisory, and therapeutic issues related to the
consequences from sexual boundary violations among mental health professionals and
clergy. These problems are discussed on theoretical and practical levels aimed at
understanding, recovery, rehabilitation, training, and prevention. Sexual Boundary
Violations can be used in developing training, educative, and preventative programs
aimed at supporting professionals of all mental health disciplines. This book provides
professionals with a resource on how to understand the problem of sexual misconduct
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from a variety of perspectives, including precursors, risk factors, supervisory concerns,
psychodynamic underpinnings, preventative methods, and rehabilitation efforts. This
paperback edition features a new chapter on teaching boundaries.
From social psychologist Dr. Devon Price, a fascinating and thorough examination of
what they call the “laziness lie”—which falsely tells us we are not working or learning
hard enough—filled with practical and accessible advice for overcoming society’s
pressure to “do more.” Extra-curricular activities. Honors classes. 60-hour work weeks.
Side hustles. Like many Americans, Dr. Devon Price believed that productivity was the
best way to measure self-worth. Price was an overachiever from the start, graduating
from both college and graduate school early, but that success came at a cost. After
Price was diagnosed with a severe case of anemia and heart complications from
overexertion, they were forced to examine the darker side of all this productivity.
Laziness Does Not Exist explores the psychological underpinnings of the “laziness lie,”
including its origins from the Puritans and how it has continued to proliferate as digital
work tools have blurred the boundaries between work and life. Using in-depth research,
Price explains that people today do far more work than nearly any other humans in
history yet most of us often still feel we are not doing enough. Dr. Price offers sciencebased reassurances that productivity does not determine a person’s worth and
suggests that the solution to problems of overwork and stress lie in resisting the
pressure to do more and instead learn to embrace doing enough. Featuring interviews
with researchers, consultants, and experiences from real people drowning in too much
work, Laziness Does Not Exist encourages us to let go of guilt and become more
attuned to our own limitations and needs and resist the pressure to meet outdated
societal expectations.
The COVID-19 pandemic has shed fresh light on the ways that social media and digital
technologies can be effectively harnessed to support relationship-based social work
practice. However, it has also highlighted the complex risks, ethics and practical
challenges that such technologies pose. This book helps practitioners and students
navigate this complex terrain and explore and build upon its multiple opportunities. It
uses real-life examples to examine how practitioners can assess the impact of new
technologies on their professional conduct and use them in a way that enhance public
confidence and relationship-based practice. The authors explore how digital
technologies can support multiple areas of service including social work with children,
families and adults, mental health social work, youth justice and working with online
communities. They also consider regulatory questions and provide a roadmap for good
practice.
This book is for the professional who feels unsure when entering the gray areas that
inevitably arise in psychotherapy practice. The author carefully differentiates between
what constitutes appropriate and helpful boundary crossing rather than inappropriate
boundary violation and explores the ethical and clinical complexities involved in
boundary issues such as the exchange of gifts, nonsexual touch, and more.
Inspired by the clinical and ethical contributions of Muriel Dimen, Social Aspects of
Sexual Boundary Trouble goes beyond the established consensus that sexual
boundary violations (SBV) constitute a serious breach of professional ethics, in order to
explore the cultural and historical implications of their chronic persistence. In Rotten
Apples and Ambivalence, her last major publication, Dimen (2016) maintained that "the
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phenomenon of sexual transgression between analyst and patient . . . is insufficiently
addressed so long as it is only deemed psychological." In responding to and developing
Dimen’s argument, the distinguished contributors to this volume bring the discussion of
SBV to a new level of ethical rigor and depth, challenging the psychoanalytic profession
to go beyond its codified complacency. This collection shatters normative professional
guidelines by focusing on the complicity and hypocrisy of professional groups, while at
the same time raising the taboo subject of the ordinary practicing clinician’s
unconscious professional ambivalence and potentially "rogue" sexual subjectivity.
Social Aspects of Sexual Boundary Trouble uncovers the roots of SBV in the
institutional origins and history of psychoanalysis as a profession. Exploring Dimen’s
concept of the psychoanalytic "primal crime," which is in some ways constitutive of the
profession, and the inherently unstable nature of interpersonal and professional
"boundaries," Social Aspects of Sexual Boundary Trouble breaks new ground in the
continuing struggle of psychoanalysis to reconcile itself with its liminal social status and
its origins as a subversive, morally ambiguous practice. It will be highly relevant to
specialists in psychoanalysis, psychotherapy, critical theory, feminist studies and social
thought.
Social work graduate school is only the beginning of your preparation for professional
life in the real world as a clinical social worker. Dr. Danna Bodenheimer serves as a
mentor or a supportive supervisor as she shares practice wisdom on topics such as
thinking clinically, developing a theoretical orientation, considering practice settings,
and coping with money issues. She addresses the importance of supervision and how
to use it wisely. A frank discussion on the important and rarely-talked-about issue of
loving one's client is followed by a practical look at next steps-post-graduate options
and finding your life's work in clinical social work. Altogether, Real World Clinical Social
Work will serve to empower you as you find your own voice, your own way, and your
own professional identity. What People Are Saying Reading Danna Bodenheimer's
Real World Clinical Social Work: Find Your Voice and Find Your Way is like spending a
weekend in a wonderful candid conversation with many of our favorite theorists! ....In
language that is accessible, oftentimes metaphoric, and yet not at all simplistic, this
book also introduces us to some of the clinical experiences of clients and therapists
through an interweaving of their stories and theories. Just prior to presenting us with a
thoughtful array of "post graduate options" for further learning and development,
Bodenheimer explores the dimensions and dilemmas associated with still-controversial
subjects like clients' transference and clinicians' countertransference, including feelings
of love. Whether just entering the world of a master's-prepared social worker or having
spent decades as an agency-based or private practitioner, an educator, or an
administrator in the social services, spending time with Real World Clinical Social Work
is a real gift to yourself and everyone you serve. Darlyne Bailey, Ph.D, ACSW, LISW
Dean, Professor, and MSS Program Director Graduate School of Social Work and
Social Research, Bryn Mawr College As students graduate from our MSW program,
they often express a mix of excitement and anticipation about beginning social work
practice. They almost always wonder, "Am I ready to do this work?" Dr. Bodenheimer's
book is a wonderful bridge for new graduates as they move from the support of
graduate education and agency supervision to independent practitioners. Using years
of teaching and astute practice experience, she provides continued education, support,
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and clinical insight. While grounded solidly in practice theory, Dr. Bodenheimer guides
practitioners to find their own practice wisdom and style that is so essential to the social
work profession. No doubt, new social workers will find this an accessible, practical
primer...and a life raft for embarking on the profession! Anne Marcus Weiss, LSW,
MSW Director of Field Education University of Pennsylvania School of Social Policy &
Practice Danna Bodenheimer's book is the clinical supervisor you always wanted to
have: brilliant yet approachable, professional yet personal, grounded and practical, yet
steeped in theory, and challenging you to dig deeper. Jonathan B. Singer, Ph.D., LCSW
Associate Professor of Social Work Loyola University Chicago Founder and Host,
Social Work Podcast It is nearly impossible to begin a career as a budding clinical
social worker without the accompaniment of a variably loud inner voice that says, "You
have no idea what you are doing." Dr. Bodenheimer befriends the beginning clinician
with this incredibly personable and accessible book and says, "Sure, you do." Dr.
Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks
directly to that inner voice with compassion, understanding, and guidance. Cara Segal,
Ph.D. Smith College School for Social Work, faculty Private Practitioner, Northampton,
MA
In this second edition we hear four new voices, from Cambodia, Fiji, Japan and
Vietnam, together with revised and updated chapters from social work educators in
Australia, China, Hong Kong, India, Korea, Nepal, and New Zealand.
The End of Social Work: A Defense of the Social Worker in Times of Transformation
explores the deeply flawed status quo of the social work profession. Its message is
clear: it is not acceptable for social workers to labor under intolerable working
conditions and financial strain because they work with the poor and oppressed. Steve
Burghardt addresses why social workers no longer have the income and status once
shared with nurses and teachers. He addresses the leadership failures that cause
social workers to be blamed for not ending poverty yet expected to handle burnout
through self-care rather than collective action. He looks beyond nostrums of social
justice to the indifference to systemic racism in the profession's journals and programs
and explores the damage caused by substituting individuated measures of unvalidated
competencies for grounded wisdom in practice. It is thus no accident that a profession
committing to "care for everyone" undermines the herculean work that so many social
workers do on behalf of the poor, marginalized, and oppressed. Situating the work in
the crises of 2020, Burghardt ends with a proposed call to action directed at a
transformed profession. Such a campaign would be situated within the national
struggles for racial justice, climate change, and economic equality so that social work
and social workers regain their legitimacy as authentic advocates fighting alongside the
poor and oppressed-and doing so for themselves as well. A rallying cry for social work
itself, The End of Social Work is an ideal resource for social work programs and
practicing social workers driven to enact meaningful change.
Professional Boundaries in Social Work and Social CareA Practical Guide to
Understanding, Maintaining and Managing Your Professional BoundariesJessica
Kingsley Publishers
Cover -- Title -- Copyright -- Dedication -- Contents -- Acknowledgements -- Notes on
contributors -- 1 Matters of professional identity and social work -- Part I Key concepts
and perspectives -- 2 Perspectives on professional identity: the changing world of the
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social worker -- 3 What is professional identity and how do social workers acquire it? -4 Materiality, performance and the making of professional identity -- 5 Constructing the
social, constructing social work -- Part II Location, context and workplace culture -- 6
Vocation and professional identity: social workers at home and abroad -- 7 Risk work in
the formation of the 'professional' in child protection social work -- 8 Identity formation,
scientific rationality and embodied knowledge in child welfare -- 9 Field, capital and
professional identity: social work in health care -- 10 Inter-professional collaboration:
strengthening or weakening social work identity? -- 11 Commitment in the making of
professional identity -- 12 Professional identity in the care and upbringing of children:
towards a praxis of residential childcare -- Part III Professional education, socialisation
and readiness for practice -- 13 Shaping identity? The professional socialisation of
social work students -- 14 Credible performances: affect and professional identity -- 15
Making professional identity: narrative work and fateful moments -- 16 Professional
identity as a matter of concern -- Index
Global social work: crossing borders, blurring boundaries is a collection of ideas,
debates and reflections on key issues concerning social work as a global profession,
such as its theory, its curricula, its practice, its professional identity; its concern with
human rights and social activism, and its future directions. Apart from emphasising the
complexities of working and talking about social work across borders and cultures, the
volume focuses on the curricula of social work programs from as many regions as
possible to showcase what is being taught in various cultural, sociopolitical and regional
contexts. Exploring the similarities and differences in social work education across
many countries of the Americas, Asia, Europe and the Pacific, the book provides a
reference point for moving the current social work discourse towards understanding the
local and global context in its broader significance.
Climate change: watershed or endgame? In this compelling new book, Noam Chomsky,
the world’s leading public intellectual, and Robert Pollin, a renowned progressive
economist, map out the catastrophic consequences of unchecked climate change—and
present a realistic blueprint for change: the Green New Deal. Together, Chomsky and
Pollin show how the forecasts for a hotter planet strain the imagination: vast stretches
of the Earth will become uninhabitable, plagued by extreme weather, drought, rising
seas, and crop failure. Arguing against the misplaced fear of economic disaster and
unemployment arising from the transition to a green economy, they show how this
bogus concern encourages climate denialism. Humanity must stop burning fossil fuels
within the next thirty years and do so in a way that improves living standards and
opportunities for working people. This is the goal of the Green New Deal and, as the
authors make clear, it is entirely feasible. Climate change is an emergency that cannot
be ignored. This book shows how it can be overcome both politically and economically.
The boundaries of the therapeutic relationship are a crucial part of effective therapy.
But understanding them, and the effects of power and responsibility, can be intimidating
to trainee or newly-qualified therapists. This book will take step by step through
everything they need to know to work ethically and safeguard the wellbeing of both
themselves and their clients. It tackles: · Contracting and the importance of negotiating
and clarifying boundaries with clients · The implications and limits of maintaining
confidentiality · Keeping clear sexual boundaries, and how to work around issues safely
and appropriately · What happens when circumstances change, and everyday or
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serious disruptions occur to therapy · The nature of the therapist’s power, and how to
employ it responsibly to a client’s benefit Packed with case studies, ethical dilemmas
and points for reflection and discussion, this is an essential read for trainee practitioners
and qualified therapists looking to ensure safe and ethical practice.
This text provides a foundational understanding of therapeutic relationships and the
transitional discharge model (TDM), a person-centered, evidence-based model that
supports a smooth transition from hospital to community for people with mental illness
Starting with background into the ground-breaking work of Dr. Hildegard Peplau, the
mother of modern psychiatric nursing, and moving towards a transdisciplinary
transitional discharge perspective, chapters introduce students and practitioners to
theoretical, historical, and current perspectives on therapeutic relationships as they
relate to transitional care. These perspectives foreground empirical research and
practical applications that can be implemented in hospital and community settings. The
Appendix features an essential "TDM toolkit" with forms, learning topics, and checklists
developed by programs that implement TDM. Essential reading for those studying
psychiatric nursing, this book combines theory, research, and best practices into a
"roadmap" for students across nursing and psychiatric disciplines to coordinate these
systems without having to implement radical changes to practice.
Working Across Boundaries is a practical guide for nonprofitand government
professionals who want to learn the techniques andstrategies of successful
collaboration. Written by Russell M.Linden, one of the most widely recognized experts
in organizationalchange, this no nonsense book shows how to make collaboration
workin the real world. It offers practitioners a framework fordeveloping collaborative
relationships and shows them how to adoptstrategies that have proven to be successful
with a wide range oforganizations. Filled with in-depth case studies—including
aparticularly challenging case in which police officers and socialworkers overcome the
inherent differences in their cultures to helpabused children—the book clearly shows
how organizations havedealt with the hard issues of collaboration. Working
AcrossBoundaries includes Information on how to select potential partners Guidelines
for determining what kinds of projects lendthemselves to collaboration and which do not
Suggestions on how to avoid common pitfalls ofcollaboration Strategies proven to work
consistently The phases most collaborative projects go through The nature of
collaborative leadership
Clinical supervision (CS) is emerging as the crucible in which counselors acquire
knowledge and skills for the substance abuse (SA) treatment profession, providing a
bridge between the classroom and the clinic. Supervision is necessary in the SA
treatment field to improve client care, develop the professionalism of clinical personnel,
and maintain ethical standards. Contents of this report: (1) CS and Prof¿l. Develop. of
the SA Counselor: Basic info. about CS in the SA treatment field; Presents the ¿how
to¿ of CS.; (2) An Implementation Guide for Admin.; Will help admin. understand the
benefits and rationale behind providing CS for their program¿s SA counselors. Provides
tools for making the tasks assoc. with implementing a CS system easier. Illustrations.
Should a therapist disclose personal information to a client, accept a client's gift, or
provide a former client with a job? Is it appropriate to exchange email or text messages
with clients or correspond with them on social networking websites? Some acts, such
as initiating a sexual relationship with a client, are clearly prohibited, yet what about
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more subtle interactions, such as hugging or accepting invitations to a social event? Is
maintaining a friendship with a former client or client's relative a conflict of interest that
ultimately subverts the client-practitioner relationship? Frederic G. Reamer, a certified
authority on professional ethics, offers a frank analysis of a range of boundary issues
and their complex formulations. He confronts the ethics of intimate and sexual
relationships with clients and former clients, the healthy parameters of practitioners' selfdisclosure, electronic relationships with clients, the giving and receiving of gifts and
favors, the bartering of services, and the unavoidable and unanticipated circumstances
of social encounters and geographical proximity. With case studies addressing
challenges in the mental health field, school contexts, child welfare, addiction programs,
home-healthcare, elder services, and prison, rural, and military settings, Reamer offers
effective, practical risk-management models that prevent problems and help balance
dual relationships.
Teaching is an extremely gratifying profession, but it can also be draining if you don’t have
fulfilling relationships and the ability to avoid toxic, negative people. This unique book, written
by bestselling author and psychologist Adam Sáenz and child/adolescent therapist Jeremy
Dew, shows you how to increase job satisfaction and personal fulfilment by connecting with
others. You’ll learn about the relationships you can forge with students, colleagues, and
parents to foster a healthy and life-changing learning environment, while also avoiding social
and personal stress. In particular, you’ll uncover how to: Build bridges to connect with students
in a positive manner, making a difference in their lives. Interact with colleagues and parents in
productive ways. Examine and evaluate your professional relationships. Build fences to protect
yourself from harm or frustration and remain relationally engaged. Manage your emotions
effectively, and learn how to express and direct them appropriately in the classroom.
Throughout each chapter, you’ll find strategies, reflection questions, and assessment tools to
help you apply the book’s concepts. Relationships That Work is an essential read for teachers
at all grade levels who want not only to educate but also to guide, nurture, encourage, and
form deep, long-lasting bonds.
Since the late 1960s, community work had emerged in its own right as an occupation with an
increasingly important contribution to make both to ways of thinking within the field of social
policy, and to day-to-day social work practice and the resolution of pressing community issues.
Its practitioners had grown in numbers and experience, while community work ideas and
methods continued to influence developments in a variety of other ‘neighbouring’
occupations. Originally published in 1980, the editors of this NISW collection suggest that if
community workers are to remain effective, then they must stay on the boundaries of the
agencies that employ them and of the groups with whom they work. This theme of the
‘boundary nature’ of community work is examined in detail in the Introduction and is
subsequently taken up by the other contributors to the book. This title is organised under three
main headings – a survey section on the history, philosophy and theories of community work in
the United Kingdom; a series of case studies that suggest the diversity of the interests of
community work; and an analysis of the growth of community work as an occupation and the
spread of its influence through related professions and disciplines. This mix of theory, practice
and analysis made the book of special importance both to practising community workers and to
community work teachers and students at the time. In addition, the book would have been of
direct interest to community oriented administrators, professionals, teachers and students in
other human service fields such as health, education, housing, planning and the personal
social services, as well as to elected members and administrators in central and local
government more generally. It will now be welcomed by anyone who seeks a critical account of
the historical activities of community work, written by experienced practitioners and teachers.
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Professionalism, Boundaries and the Workplace is a practical text that examines a range of
sensitive issues concerned with managing and maintaining professional boundaries between
worker and client. It uses experiences from probation, social work, the NHS, small business
and church settings. A number of issues are addressed including: *the relationship between
personal and professional values *changing professional-client relationships *definitions of
'being professional' *conflicts arising from different understandings of professionalism.
From the creator of the popular website Ask a Manager and New York’s work-advice
columnist comes a witty, practical guide to 200 difficult professional conversations—featuring allnew advice! There’s a reason Alison Green has been called “the Dear Abby of the work
world.” Ten years as a workplace-advice columnist have taught her that people avoid awkward
conversations in the office because they simply don’t know what to say. Thankfully, Green
does—and in this incredibly helpful book, she tackles the tough discussions you may need to
have during your career. You’ll learn what to say when • coworkers push their work on
you—then take credit for it • you accidentally trash-talk someone in an email then hit “reply all”
• you’re being micromanaged—or not being managed at all • you catch a colleague in a lie •
your boss seems unhappy with your work • your cubemate’s loud speakerphone is making
you homicidal • you got drunk at the holiday party Praise for Ask a Manager “A must-read for
anyone who works . . . [Alison Green’s] advice boils down to the idea that you should be
professional (even when others are not) and that communicating in a straightforward manner
with candor and kindness will get you far, no matter where you work.”—Booklist (starred review)
“The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can
be widely applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job
market or new to management, or anyone hoping to improve their work experience.”—Library
Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book
is even better. It teaches us how to deal with many of the most vexing big and little problems in
our workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton,
Stanford professor and author of The No Asshole Rule and The Asshole Survival Guide “Ask a
Manager is the ultimate playbook for navigating the traditional workforce in a diplomatic but
firm way.”—Erin Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial
Life Together
An Autoethnography of Fitting In: On Spinsterhood, Fatness, and Backpacker Tourism is a
feminist narrative about the social rules of obedience and acquiescence to the norm –
embodiment, heteronormativity, partnering – and about fitting in, or not, with those narratives.
Phiona Stanley explores a period through her twenties and thirties, living and travelling alone,
foreign to herself and the countries of her travel in all regards: white, cisgender, sometimes
thin, sometimes fat, sometimes partnered. This fascinating volume uses these lived
experiences, depicted through first-person narrative storytelling, as a prism through which to
understand the subtle, social rules of gendered normative expectations. It draws on
contemporary journals, letters, and photos, and features process-oriented sections that focus
on the methodological possibilities these offer, and on questions of verisimilitude and
subjectivity. Set in the context of transnational work in Qatar, China, and elsewhere, and "road
status" as negotiated and performed among long-term backpacker tourists, this book serves as
an exemplar of how autoethnography can illuminate socio-cultural normativities and their
effects – which are rarely explicit, but which nevertheless have great potential to harm – while
problematizing and rethinking the meanings and semantic boundaries of weight, queerness,
and (hetero)normativity. Framed through reflexive autoethnography, with a strong focus on
ethics and feminist theories, this book will appeal to students and researchers in
autoethnography, qualitative methods, and gender and women's studies.
Over the past decade, 24/7 connectivity has given us not only convenience and fun but worries
about privacy, interruptions while working or trying to enjoy family or other downtime, and new
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compulsions — from shopping to tweeting and cute-cat watching. Anne Katherine, one of the
authors who brought boundary setting to a mass audience, has now written a book on how to
set healthy boundaries with technology. The first of its kind, this resource doesn't suggest
anyone go “cold turkey.” Instead, it helps people make social media, smart phones, and other
innovations work for, rather than against, them. Readers learn to protect themselves online in
every way — from predators and data mining as well as time-devouring friends and
acquaintances — with an emphasis on preserving and optimizing meaningful personal
connections. Anyone who has ever wondered if their cute little gadget was actually an enemy
invader will welcome Katherine's strategies for ensuring “that your life is truly your own.”
The recent establishment of evidence-based practice (EBP) interventions in the mental health
space has enabled social workers to diagnose various mental, emotional, and behavioral
issues in clients. This increased focus on using scientific methods to develop EBPs has been
helpful for professionals making choices about client intervention, but it tends to distract
attention from the client-facing process of delivering a given intervention. The effectiveness of
direct social work practice always requires one's competence in providing a variety of
intervention modalities, but the outcomes are also dependent on the social worker's ability to
develop and maintain constructive relationships with clients. The Dynamics of the Social
Worker-Client Relationship is an in-depth contemporary approach to the many ways in which
social workers can develop, maintain, and rebuild constructive working relationships with
clients who display various psychological symptoms. Building on 14 years of practitioner
experience and 25 years teaching clinical social work practice, Joseph Walsh provides helpful
ways to cultivate positive relationships and promote better opportunities for successful
intervention. Each chapter focuses on a particular challenge that social workers may encounter
in that process, including the benefits and limitations of theory selection, boundaries, the use of
self, the working alliance, relationship ruptures, special issues presented by children and
adolescents, terminations and transfers, clients about whom a social worker experiences
highly positive or negative feelings, appropriate usage of physical touch and humor, working
with psychotic clients, and various uses of technology. The book is filled with case studies from
a wide range of field placements. Walsh analyzes these in each instance and walks readers
through each predicament to ensure effective relationships are always at top of mind.
Reamer examines the ethics involving intimate and sexual relationships with clients and former
clients, practitioners' self-disclosure, giving and receiving favors and gifts, bartering for
services, and unavoidable and unanticipated circumstances such as social encounters and
geographical proximity. Case vignettes help illustrate important points. Reamer also gives
practical risk-management models to aid human service professionals in the prevention of
problematic situations and the managing of dual relationships.
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