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In its ninth edition, Communicating in Groups provides a fresh look at modern group communication while retaining the foundational
information about research and theory that has made the text so popular. Helpful tables and images, as well as boxes showcasing ethical
dilemmas, “Apply Now“ situations, and current issues related to media and technology complement the information. Along with the authors'
conversational style, these features make the text accessible and relatable for students, who will come away with a deep understanding of
small group communication and the positive impact they can make through effective interactions.
COMMUNICATION MOSAICS: AN INTRODUCTION TO THE FIELD OF COMMUNICATION, 8E draws from the most up-to-date research,
theories, and technological information to provide both an overview of the field and practical applications you can immediately use to improve
your personal, professional, and public communication skills. Extremely student friendly, the text combines the author's signature first-person
narrative style with popular student commentaries. It introduces the basic processes and skills central to all communication contexts and then
explains how these aspects of communication are applied in specific contexts such as interpersonal and public speaking. New coverage in
Chapter 13 walks you step-by-step through the process of planning and preparing a public speech. As you progress through the text, each
chapter ends with a case study enabling you to put what you learn into practice. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Go beyond theory and start to master the essential communication skills and techniques you’ll need throughout all areas of nursing practice.
Communication in Nursing, 7th Edition uses a personal and empathetic approach, along with unique artistic features, to help you develop a
deeper understanding of the importance of communication. Comprehensive, step-by-step guidelines teach you how to establish patient
relationships, and new QSEN-specific exercises help you learn to connect more effectively with patients, co-workers, and managers for better
clinical outcomes. Real-life clinical scenarios, chapter exercises, and a new writing tutorial also offer endless opportunities to hone your skills.
Moments of Connection boxes highlight the outcomes and benefits of successful communication. Wit & Wisdom boxes provide a humorous,
personal approach to communication theory and application. Reflections On... boxes give you a specific task to help you integrate chapter
material into the broader scope of nursing practice. Exercises throughout the book help you master chapter techniques and strengthen your
communication skills. QSEN-specific exercises developed by a leading expert highlight how safety and improved care can result from better
communication. UNIQUE! Online writing tutorial on Evolve helps you review and improve your technical writing skills. Case studies on Evolve
give you practice using proper communication skills in a variety of real-life case scenarios. The latest information on compassion fatigue,
language use, client preconceived ideas about health care, transcultural issues, technology, and the demands of electronic medical record
systems provide you with the most up-to-date and relevant information needed to excel in today’s nursing field.
Updated in its 7th edition, Working Through Conflict provides an introduction to conflict and conflict management that is firmly grounded in
current theory, research, and practice, covering the whole range of conflict settings (interpersonal, group, and organizational). Encompassing
a broad spectrum of theoretical perspectives, the text includes an abundance of real life case studies that illustrate key concepts and help
students learn how to apply theory. The book's emphasis on application of concepts makes it highly accessible to students, while expanding
their understanding of both conflict theory and practical skills.An introduction to social science research and theory on conflict
Striking a unique balance between skills and theory, Intercultural Competence provides readers with the background and confidence to
succeed in today's multi-cultural environment. Blending both the practical and the theoretical, the concrete and the abstract, this book is both
enjoyable to read and thoroughly researched. By clearly explaining different theories and the significance of cultural patterns and having
readers practice what they learn via examples in the book, Intercultural Competence better prepares readers to interact in intercultural
relationships. The book also provides a discussion of important ethical and social issues relating to intercultural communication. The authors
cover American multiculturalism as well as global cultural issues.
The market leader for the small group communication course, Rothwell's IN MIXED COMPANY offers students a combination of theory and
application, enabling them to apply small group communication concepts not only in class but in their own lives. The text follows the central
unifying theme of cooperation, and the communication competence model continues to guide discussions of key small group concepts and
processes. The inclusion of systems theory remains a key theoretical component of the text, and the unique focus on power in groups
continues to be addressed throughout the text. To encourage critical thinking, the eighth edition has captions to accompany photos and
illustrations, and it also offers interactive quizzes related to the visuals. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Human Communication: The Basic Course surveys the broad field of human communication, giving attention to theory, research, and skill
development. This Twelfth Edition provides an in-depth look at the concepts and principles of human communication, emphasizing public
speaking, interpersonal communication, and small group communication. Designed to allow flexibility in teaching approaches, Human
Communication: The Basic Course offers instructors a wide range of topics to discuss and apply to real-world experiences.
The eighth edition of Small Group Communication: Theory and Practice presents a collection of readings from the most well-known
researchers and practitioners in the field. This comprehensive anthology spans a broad range of topics in communication theory, research,
and practice. These include contemporary views of small groups, theories of group communication, group development and organization,
group communication processes, group and team performance, group leadership, culture and diversity in groups, and methods for analyzing
group communication. New to the Eighth Edition: New lead coeditor Randy Hirokawa (University of Iowa) brings a strong background in small
group communication to the new edition, which features fourteen new and three updated chapters. New topics include: * The bona fide group
perspective * The functional perspective * Symbolic convergence theory * Multiple sequence models of group development * Virtual group
communication * New communication technologies * Social influence processes in groups * Counteractive influence and group leadership *
Characteristics of effective health care teams * Sex, gender, and communication in groups * Narrative analysis of group communication *
Methods for evaluating group communication In addition, two new sections have been added: "Theories of Group Communication" and
"Observing Group Communication," with three new chapters in each section. Thought-provoking introductions to each section provide internal
cohesiveness and structure to the book. Importantly, each reading offers its own individual introduction, which alerts readers to key points
and integrates the selection into the larger themes of the section. These introductions serve as a "road map" as students travel through the
ongoing intellectual developments, diverse views, and continuing debates that make the study of small group communication an exciting
adventure.

The Fundamentals of Small Group Communication provides readers with the fundamentals they need to become functional and
productive members of any small group. Readers are introduced to the fundamental issues faced by all small groups (such as
socialization, development, ethics, diversity) and the procedures utilized by effective small groups (for example, task
accomplishment, decision making, climate). With a focus on the individual group member, this textbook encourages readers to
reflect on how their communication behaviors (e.g., communication traits, verbal and nonverbal communication, listening style)
and practices (e.g., their leadership style, their conflict management style) contribute to their current small group experiences.
This best selling text analyzes the major communication theories at a level appropriate for both lower and upper level courses. The
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material is presented in a coherent manner and strikes a balance between humanistic, scientific, classical, and contemporary
theories. (In contrast to previous editions--no theories have been dropped.) Ethics are covered throughout the text. "A First Look at
Communication Theory" is the most widely used textbook for the communication theory course.
Family Communication: Cohesion and Change encourages students to observe family interaction patterns analytically and relate
communication theories to family interactions. Using a framework of family functions, first-person narratives, and current research,
Family Communication: Cohesion and Change emphasizes the diversity of today's families in terms of structure, ethnic patterns,
and developmental experiences.
Written by a premier author team, now including Angela Trethewey, Organizational Communication: Balancing Creativity and
Constraint draws on contemporary research to provide a lively discussion of today's organizational issues (including such topics as
identity, employee health, gender and cultural difference, and the work/life balance) while helping students to see how these
theories and concepts are relevant in everyday life.
A Practical, Strategic Approach to Managerial Communication Managerial Communication: Strategies and Applications focuses on
communication skills and strategies that managers need to be successful in today’s workplace. Known for its holistic overview of
communication, solid research base, and focus on managerial competencies, this text continues to be the market leader in the
field. In the Seventh Edition, author Geraldine E. Hynes and new co-author Jennifer R. Veltsos preserve the book’s strategic
perspective and include new updates to reflect the modern workplace. The new edition adds a chapter on visual communication
that explains how to design documents, memorable presentations, and impactful graphics. New coverage of virtual teams, virtual
presentations, and online communication help students avoid common pitfalls when using technology.
Now more than ever, effective communication skills are key for successful patient care and positive outcomes. Interpersonal
Relationships: Professional Communication Skills for Nurses, 8th Edition helps you to develop skills in communicating effectively
with clients, families, and colleagues in order to achieve treatment goals in health care. Using clear, practical guidelines, it shows
how to enhance the nurse-client relationship through proven communication strategies as well as principles drawn from nursing,
psychology, and related theoretical frameworks. The 8th edition includes engaging new content relating to current issues, while
also emphasizing interdisciplinary communication and QSEN competencies. You will learn how to apply theory to real-life practice
through case studies, interactive exercises, and evidence-based practice studies. UPDATED! Perspectives and Contemporary
Dynamics chapter revised to be more engaging and link the content closer to current issues and related communication concepts.
UPDATED! Communicating in Groups chapter includes professional and task small group communication applications.
UPDATED! Most chapters have been retitled and expanded to highlight a stronger emphasis on interdisciplinary health team
communication. UPDATED! Safety and Quality in health care delivery (QSEN) competencies reflects current thinking on
technology, safety, and evidence-based practice, especially as they relate to communication in nursing. UPDATED! Content
throughout text includes stronger emphasis on interdisciplinary relationships and collaborative communication with related
evidence based case studies and analysis. Expanded content related to socio-cultural communication competencies reduce health
disparities and increase health literacy. Additional simulated exercises and discussion questions help you practice your reflective
analysis skills. Revised content on social media and transitional care delivery reflects current practice standards. Discussion of
spirituality and end-of-life needs focuses on trust, empathy, and the nurse-client relationship — all central components of holistic
nursing identified by The Joint Commission as priorities for patient care. Nursing, behavioral, developmental, family, and
communication theories provide an essential foundation and a theoretical perspective for effective communication. Interactive
exercises let you practice, observe, and critically evaluate your professional communication skills in a safe learning environment.
Case examples help you learn to develop empathy for clients' perspectives and needs. Ethical Dilemma and Evidence-Based
Practice boxes help you absorb and retain key ethical content throughout text. Separate chapters on communication across the
lifespan highlights crucial communication tools that are the first step in developing a culture of safety in contemporary health care
delivery. NEW! Engaging content links the text to current issues and communication concepts.
Grounded in the latest research and best practices, THE CHALLENGE OF EFFECTIVE SPEAKING IN A DIGITAL AGE, 17th
Edition, emphasizes the role of technology and digital media in all aspects of preparing, presenting, and interpreting public
speeches in face-to-face and online environments. This bestseller's proven six Speech Plan Action Steps skillfully guide readers
through topic selection, audience analysis and adaptation, research, organization, presentational aids, and language and delivery.
In addition, hands-on activities, techniques to address anxiety, ethical dilemma exercises, and critical-thinking prompts help
readers sharpen their skills and become confident speakers. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Now in its sixth edition, Political Campaign Communication provides a realistic understanding of the strategic and tactical
communication choices candidates and their staffs must make as they wage an election campaign. Trent and Friedenberg's
classic text has been updated throughout to reflect recent election campaigns, including 2004 and 2006 as well as the early stages
of 2008. A new chapter focuses on the use of the Internet. Political Campaign Communication continues to be a classroom
favorite—a thoroughly researched, insightful, and reader-friendly text.
Successful Nonverbal Communication: Principles and Applications demonstrates how knowledge of nonverbal messages can
affect successful communication in the real world. This extensive revision describes nonverbal cues and their desirable and nondesirable functions while offering original tests for measuring and developing nonverbal communication skills. This text draws
students into the material through helpful applications of the latest nonverbal communication research and through current
examples of celebrities, sports and politicians. Significant updates are found in the chapters on tactile communication, personal
appearance, political debates, intercultural communication and virtual contexts. The highlight of this rewrite is the cutting-edge
scholarship that is seamlessly interwoven throughout the text.
This text addresses the core issues and concerns of intercultural communication by integrating three different perspectives: the
social psychological, the interpretive, and the critical. The dialectical framework, integrated throughout the book, is used as a lens
to examine the relationship of these research traditions.
REVEL™ for Communicating in Small Groups: Principles and Practices balances the principles of small group communication with
real-world applications. With an emphasis on practical examples, technology, and ethical collaboration, REVEL for Communicating
in Small Groups helps readers enhance their performance in groups and teams, while giving them insight into why group and team
members communicate as they do. REVEL is Pearson’s newest way of delivering our respected content. Fully digital and highly
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engaging, REVEL offers an immersive learning experience designed for the way today's students read, think, and learn. Enlivening
course content with media interactives and assessments, REVEL empowers educators to increase engagement with the course,
and to better connect with students. NOTE: REVEL is a fully digital delivery of Pearson content. This ISBN is for the standalone
REVEL access card. In addition to this access card, you will need a course invite link, provided by your instructor, to register for
and use REVEL.
Now in its 15th edition, this groundbreaking human communication text equips students with the communication skills they need to
be successful communicators. COMMUNICATE! engages students in active learning through theory, application and tools for
practicing and assessing specific communication skills in interpersonal, intercultural, group, and public speaking settings, and in
face-to-face and virtual environments. Skill-building exercises, including speech-plan action step activities, guide students through
the speech preparation process. COMMUNICATE! provides lively contemporary examples and sample student speeches that
ground theory, increase comprehension, and help students become skillful communicators. The role of ethics in communication is
integrated throughout the text, as is the role of technology and social media. The chapters on listening (Ch. 6) and presentational
aids (Ch. 13) have been significantly revised. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Now in its eighth edition, Thinking Through Communication provides a balanced introduction to the fundamental theories and
principles of communication. It explores communication in a variety of contexts—from interpersonal to group to mass media—and
can be used in both theoryand skills-based courses. With a dynamic approach, Trenholm helps students to develop a better
understanding of communication as a field of study, as well as its practical applications. This edition devotes attention to how new
technologies are changing the ways we think about communication, with revised chapters on both traditional and social media.
Of previous editions: '... breaks new ground in its readability ... It is concise, wise, and firmly pragmatic'. British Medical Journal
'Since it was first published in 1994, Peter Tate’s The Doctor’s Communication Handbook has been essential reading to improve
GP registrars’ communication skills'. Practical Diabetes International This bestselling title has established itself as the ultimate
guide to patient communication for all doctors, whatever their experience and wherever they practice. Highly respected by many
and acclaimed for its light, conversational tone, this completely updated and expanded eighth edition remains a key text for
doctors at all levels and in all settings, particularly candidates sitting for the Membership of the Royal College of General
Practitioners. Key features: Unique and accessible approach to this vital and frequently poorly practiced aspect of medicine
Addresses the change in practice where traditional doctor consultations are increasingly being done by other health professionals,
including nurse practitioners and paramedics Reflects the dissolution of the primary/secondary care boundary, and the increasing
importance of shared responsibility for patient communication in clinical and social care Covers the new types of consultation
including telephone triage and virtual consultation and the associated risks and benefits Retains all the features praised in
previous editions ? brevity, readability and humour As patients become participants, doctors are increasingly adjusting to new roles
and forms of communication ? from orators and governors to confidants and interpreters. The Doctor's Communication Handbook
continues to provide an invaluable 'one stop shop' to help students, practicing doctors, nurses and other healthcare practitioners
value and improve their skills in this area.
This volume considers the current research of group communication scholars, provides an overview of major foci in the discipline,
and points toward possible trajectories for future scholarship. It establishes group communication’s central role within research on
human behaviour and fosters an identity for group communication researchers.
Communicating in Groups offers a concise, step-by-step introduction to the theory and practice of small group communication and
teaches students to develop and apply critical thinking skills in group problem-solving situations. The book continues to synthesize
current small group theory and research while presenting the material in a practical and accessible manner for students interested
in the dynamics of small group communication. The eighth edition marks the first time two central chapters on communication are
integrated into one chapter, capturing key principles of both verbal and non-ver.
Transform your students into smart, savvy consumers of the media. Mass Communication: Living in a Media World (Ralph E. Hanson)
provides students with comprehensive yet concise coverage of all aspects of mass media, along with insightful analysis, robust pedagogy,
and fun, conversational writing. In every chapter of this bestselling text, students will explore the latest developments and current events that
are rapidly changing the media landscape. This newly revised Sixth Edition is packed with contemporary examples, engaging infographics,
and compelling stories about the ways mass media shape our lives. From start to finish, students will learn the media literacy principles and
critical thinking skills they need to become savvy media consumers.
Help your students launch their careers with modern communication skills For the past two decades, business communication has been in a
constant flux, with email, web content, social media, and mobile devices changing the rules of the game. Business Communication
Essentials: Fundamental Skills for the Mobile-Digital-Social Workplace equips students with the fundamental skills for a career in the modern,
mobile workplace. With a balance of basic business English, communication approaches, and the latest technology, the text covers writing,
listening, and presentation strategies in a contemporary manner. In the 8th Edition, Bovee and Thill provide numerous exercises, tools, and
online resources to prepare students for the new reality of mobile communications, and emerging trends, for a bright start in the business.
In the fully updated Seventh Edition of Intercultural Communication: A Contextual Approach, bestselling author James W. Neuliep provides a
clear contextual model (visually depicted by a series of concentric circles) for examining communication within cultural, microcultural,
environmental, sociorelational, and perceptual contexts. Students are first introduced to the broadest context—the cultural component of the
model—and progress chapter by chapter through the model to the most specific dimensions of communication. Each chapter focuses on one
context and explores the combination of factors within that context, including setting, situation, and circumstances. Highlighting values,
ethnicity, physical geography, and attitudes, the book examines means of interaction, including body language, eye contact, and exchange of
words, as well as the stages of relationships, cross-cultural management, intercultural conflict, and culture shock.
An update of a college-level text, first published in 1996, addressing concepts and methods for improving communication through study of the
self, language, nonverbal communication, conflict management, and communication with family, friends, lovers, and colleagues. Annotation c.
by Book News, Inc.,
Part I: Theoretical Foundations and Contemporary Dynamics in Patient Centered Relationships and Communication1. Historical Perspectives
and Contemporary Dynamics2. Clarity and Safety in Communication3. Professional Guides for Nursing Communication4. Critical Judgment:
Critical Thinking and Ethical Decision MakingPart II: Essential Communication Competencies5. Developing Patient Centered Communication
Skills6. Variation in Communication Styles7. Intercultural Communication8. Communicating in GroupsPart III: Relationship Skills in Health
Communication9. Self-Concept in Professional Interpersonal Relationships10. Developing Patient Centered Therapeutic Relationships11.
Bridges and Barriers in Therapeutic Relationships12. Communicating with FamiliesPart IV: Communication for Health Promotion and Disease
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Prevention13. Resolving Conflicts Between Nurse and Patient14. Communication Strategies for Health Promotion and Disease Prevention15.
Communication in Health Teaching and Coaching16. Communication in Stressful SituationsPart V: Accommodating Patients with Special
Communication Needs17. Communicating with Patients Experiencing Communication Deficits18. Communicating with Children19.
Communicating with Older Adults20. Communicating with Patients in Crisis21. Communication in Palliative CarePart VI: Collaborative
Professional Communication22. Role Relationship Communication within Nursing23. Interprofessional Communication24. Communicating for
Continuity of Care25. Documentation in Health Information Technology Systems26. Health and Communication Technology.
Previous editions ('Social Skills in Interpersonal Communication') have established this work as the standard textbook on communication.
Directly relevant to a multiplicity of research areas and professions, this thoroughly revised and updated edition has been expanded to
include the latest research as well as a new chapter on negotiating. Key examples and summaries have been augmented to help
contextualise the theory of skilled interpersonal communication in terms of its practical applications. Combining both clarity and a deep
understanding of the subject matter, the authors have succeeded in creating a new edition which will be essential to anyone studying or
working in the field of interpersonal communication.
For courses in Language and Culture, Anthropological Linguistics, and Language and Communication. Using data from cultures and
languages throughout the world to highlight both similarities and differences in human languages this text explores the many interconnections
among language, culture, and communicative meaning. It examines the multi-faceted meanings and uses of language and emphasizes the
ways that language encapsulates speakers' meanings and intentions.
COMMUNICATION IN OUR LIVES, 8th Edition, provides everything students need to strengthen their interpersonal, group, public speaking,
and media literacy skills -- as well as demonstrates the value of communication in their personal and professional lives. Award-winning
scholar Julia T. Wood combines the latest research and theory with hands-on skills development to help readers become more confident and
effective communicators. In addition to its signature coverage of social and cultural diversity, the eighth edition includes an early emphasis on
public speaking, expanded coverage of mass and social media, a new focus on health communication, and examples of the importance of
effective communication in today's careers. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
A brief text with a strong focus on skill development Essentials of Human Communication shows how human communication skills apply to
the real-world and the workplace. The text presents the fundamental skills of interpersonal, small group, and public communication while
emphasizing human communication skills, cultural awareness, listening, critical thinking, ethics, and social media communication.
MyCommunicationLab is an integral part of the DeVito program. Key learning applications include MediaShare, an eText, and a study plan. A
better teaching and learning experience This program will provide a better teaching and learning experience–for you and your students.
Here’s how: Personalize Learning— MyCommunicationLab is online learning. MyCommunicationLab engages students through personalized
learning and helps instructors from course preparation to delivery and assessment. Improve Critical Thinking— Critical thinking principles are
integrated into the text and in the marginal questions, self-tests, and boxes. Engage Students—Real-world examples appear throughout the
text. Apply Ethics—Real-life ethical issues are discussed. Support Instructors— A full set of supplements, including MyCommunicationLab,
provides instructors with all the resources and support they need. Note: MyCommunicationLab does not come automatically packaged with
this text. To purchase MyCommunicationLab, please visit: www.mycommunicationlab.com or you can purchase a ValuePack of the text +
MyCommunicationLab (at no additional cost): ValuePack ISBN-10: 0205940889 / ValuePack ISBN-13: 9780205940882.
Communicating in Groups: Applications and SkillsMcGraw-Hill Education
“After teaching a course to college students pursuing trade careers, George Searles realized his students needed a book that focused on
practical applications, rather than theory—and that explored workplace communication in a user-friendly tone. Workplace Communications:
The Basics takes a down-to-earth approach to writing and communicating on the job, teaching the essentials in an accessible style
appropriate for any student or course. The clear, concise nature of the book meets the needs of not only its originally intended audience, but
the needs of students taking technical communication at a wide range of institutions for any major as well. The Seventh Edition retains and
enhances the text’s pedagogical aids, rich examples, and practical exercises, preparing students to communicate successfully in any
workplace environment.”--Publisher’s description.
Written by leading scholar and award-winning teacher Julia T. Wood, INTERPERSONAL COMMUNICATION: EVERYDAY ENCOUNTERS,
8e relates theory and skills directly to students' everyday interactions as it delivers a solid introduction to interpersonal communication.
Completely up to date, the new Eighth Edition integrates the latest communication research, including findings from more than 125 new
sources. Reflecting the author's expertise in gender and social diversity, the text includes an unparalleled focus on diversity. The new edition
also features increased coverage of social media and an expanded emphasis on ethical choices. It addresses such timely issues as
emotional intelligence and forgiveness, interracial relationships, safe sex, ways to deal with abuse from intimates, race-related differences
between conflict styles, and the power of language. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Praised for its teachability, Thinking Through Communication provides an excellent, balanced introduction to basic theories and principles of
communication, making sense of a complex field through a variety of approaches. In an organized and coherent manner, Thinking Through
Communication covers a full range of topics- from the history of communication study to the methods used by current communication
scholars to understand human interaction. The text explores communication in a variety of traditional contexts: interpersonal, group,
organizational, public, intercultural, computer-mediated communication and the mass media. This edition also offers new insights into public
speaking and listening. This text can be used successfully in both theory- and skills-based courses. Written in a clear, lively style, Trenholm's
overall approach-including her use of examples and interesting illustrations-helps both majors and non-majors alike develop a better
understanding of communication as a field of study and an appreciation for ways in which communication impacts their daily lives.
Communicating in Groups offers a concise, step-by-step introduction to the theory and practice of small group communication and teaches
students to develop and apply critical thinking skills in group problem-solving situations. The book continues to synthesize current small group
theory and research while presenting the material in a practical and accessible manner for students interested in the dynamics of small group
communication. The eighth edition marks the first time two central chapters on communication are integrated into one chapter, capturing key
principles of both verbal and non-verbal small group behavior within a new definition of communication. With the firm belief that group
participation can be an uplifting, energizing experience, authors Kathy Adams and Gloria Galanes give students the tools they will need to
achieve this outcome. Research and theory are presented with a focus on what is important to students—understanding their group
experiences and making them effective communicators.
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